Correct Solutions, LLC Mississippi Tariff No. 1

Original Page 17.1

3.4

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

Prepaid Institutional Calling Services, (Cont'd.)

3.4.1 General, (Cont'd.)

B.

Prepaid Collect Service

Prepaid Collect Service is available for use by individuals who receive collect calls
from inmates in Confinement Institutions. Once an account is established, all collect
calls from the facility to the telephone number associated with the prepaid collect
account are automatically processed as prepaid collect. If the payment into the
account is provided via credit card, credit verification procedures are carried out
under the terms specified in Section 2 of this tariff. Deposits to the account are paid
to and handled by the Company via arrangement with a vendor.

Payments will be accepted with a $50.00 payment maximum. Initial and additional
payments into the account may be made by cashier’s check, money order, credit
card, debit card, electronic checking or Western Union. Transaction fees will apply
for credit card and check by phone transactions. If payment is made in cash via
kiosk, payments will be accepted with a $100.00 payment maximum. All payments
will be subject to applicable taxes.

The End User may request a refund of the available balance in their Prepaid Collect
Service account either by written request to the Company or by contacting the
Company at its toll free telephone number once the End User verifies certain
account information. Any such unused balances will expire in one hundred eighty
(180) days following the last call made, unless the balance is either fully depleted or
a refund has been requested. No refunds of unused balances will be issued after the
expiration date.

(M) — Certain material now found on this page was previously found on page 17.
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